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UNIVERSITY OF HERTFORDSHIRE

ETHICS COMMITTEE FOR STUDIES INVOLVING THE USE OF HUMAN PARTICIPANTS
(‘ETHICS COMMITTEE’)

PARTICIPANT INFORMATION SHEET


1	Title of study

	To what extent is the perceived absence of human interaction in AI-led hiring experienced as psychologically harmful: the hidden cost of dehumanising the candidate experience.


2	Introduction

	You are being invited to take part in a final year Masters study.  Before you decide whether to do so, it is important that you understand the study that is being undertaken and what your involvement will include.  Please take the time to read the following information carefully and discuss it with others if you wish.  Do not hesitate to ask us anything that is not clear or for any further information you would like to help you make your decision.  Please do take your time to decide whether or not you wish to take part.  The University’s regulation, UPR RE01, 'Studies Involving the Use of Human Participants' can be accessed via this link:

	https://www.herts.ac.uk/about-us/governance/university-policies-and-regulations-uprs/uprs
(after accessing this website, scroll down to Letter S where you will find the regulation)

Thank you for reading this.

3	What is the purpose of this study?

The aim of this study is to understand to what extent the perceived absence of human interaction during the recruitment process causes psychological harm to candidates. Exploring any resulting challenges that a de-humanised hiring process may present for both individuals and employers. 

The study also aims to provide an economic link to a candidate journey where AI is perceived as a decision maker, and human interaction is limited or absent. Enabling organisations to interrogate metrics traditionally associated with hiring, through the lens of an agentic led candidate experience. 


4	Do I have to take part?

It is completely up to you whether or not you decide to take part in this study.  If you do decide to take part you will be given this information sheet to keep and be asked to sign a consent form.  Agreeing to join the study does not mean that you have to complete it.  You are free to withdraw at any stage without giving a reason.  

5	Are there any age or other restrictions that may prevent me from participating?
Participants should be UK based workers in corporate level roles (non-volume hiring) who have secured a role within a new organisation in the last 6-12 months and can give feedback on an AI-led hiring experience. Participants should be over 18 years of age.


6	How long will my part in the study take?

If you decide to take part in this study, interviews will take 45-60 minutes.

7	What will happen to me if I take part?

An opportunity to express interest in taking part is likely to be presented directly via LinkedIn, events, networking or social media. Those expressing an interest to participate will receive a “Participant Information Form” followed by a “Consent Form”. Semi structured 45-60 minute online video interviews using MS Teams will be conducted. 


8	What are the possible disadvantages, risks or side effects of taking part?

	None to note.

9	What are the possible benefits of taking part?

Linking candidate wellbeing to profitability and performance metrics in an age of AI hiring, could support organisations to develop strategically quantifiable methods to consider ethical AI policy and best practice implementation in future hiring. 


10	How will my taking part in this study be kept confidential?

All anonymous interview data will be retained by the whole research team during the duration of the study. On completion of the study, the researcher will delete any personal copies of the anonymous interview data by December 2026. The rest of the research team will keep the anonymous data indefinitely, on the GDPR-compliant UH OneDrive for potential future use and/or on a GDPR-compliant online repository, in accordance with most journal’s open access policies.


11	Audio-visual material

	Interviews will be recorded and personal data (gender, age, email address, profession & seniority) and anonymised interview data will be saved electronically in a password protected file on the GDPR-compliant UH OneDrive. Access to these files will be restricted to the investigative team only. Any data published (or publicly deposited data) from this study will use anonymous, group data.

12	What will happen to the data collected within this study?
· All personal data collected in this study, including participant consent forms and recordings will be stored in a secure, UH supplied storage location until the end of the research/assessment process and then securely destroyed.

· The data and recordings will be anonymized/pseudonomised prior to storage. 



13	Will the data be required for use in further studies?

	
· The results of the study and/or the data collected (in anonymised form) may be deposited in an open access repository. 


14	Who has reviewed this study?

This study has been reviewed by:

· The University of Hertfordshire Health, Science, Engineering and Technology Ethics Committee with Delegated Authority

The UH protocol number is 2576 ST HSET 2026

15	Factors that might put others at risk

Please note that if, during the study, any medical conditions or non-medical circumstances such as unlawful activity become apparent that might or had put others at risk, the University may refer the matter to the appropriate authorities and, under such circumstances, you will be withdrawn from the study.

16	Who can I contact if I have any questions?

If you would like further information or would like to discuss any details personally, please get in touch with me by email: pc24abg@herts.ac.uk or my supervisor Dr Omar Yousaf o.yousaf@herts.ac.uk 


Although we hope it is not the case, if you have any complaints or concerns about any aspect of the way you have been approached or treated during the course of this study, please write to the University’s Secretary and Registrar at the following address:

Secretary and Registrar
University of Hertfordshire
College Lane
Hatfield
Herts
AL10  9AB

Thank you very much for reading this information and giving consideration to taking part in this study.
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